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ACRONYMS
AR : Adoption Regulations

AFAA : Authorised Foreign Adoption Agency

CA : Central Authority (The Government Department designated  as such 
under the Hague Convention on Protection of  Children & Cooperation 
in respect of  Inter-Country Adoption, 1993)

CARA : Central Adoption Resource Authority

CARINGS : Child Adoption Resource Information and Guidance System

CC : Conformity Certificate

CCI : Child Care Institution

CWC : Child Welfare Committee

DCPU : District Child Protection Unit

DCPO : District Child Protection Officer

HSR : Home Study Report

ICPS : Integrated Child Protection Scheme

ICT

IDM

:

:

Information & Communication Technology

Indian Diplomatic Mission

IEC : Information Education & Communication

JJ ACT : Juvenile Justice (Care and Protection of  Children) Act, 2015

JJ MODEL 
RULES

: Juvenile Justice (Care and Protection of  Children) Model Rules, 2016

MIS : Management Information System

NOC : No Objection Certificate

NRI : Non Resident Indian

OAS : Orphaned, Abandoned & Surrendered

OCI : Overseas Citizen of  India

PAP : Prospective Adoptive Parent

SAA : Specialized Adoption Agency

SARA : State Adoption Resource Agency

SNC : Special Needs Children
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Chapter 1

INTRODUCTION

1.1 Central Adoption Resource Authority 
(CARA)

1.1.1 Central Adoption Resource Authority (CARA) 
was set up in June 1990 by the Ministry of  
Welfare, Government of  India to regulate, 
monitor and promote adoption of  orphan, 
abandoned or surrendered children, with the 
principal mandate of  finding loving families 
for children in need of  Care and Protection. 
Pursuant to a decision of  the Union Cabinet 
dated 2nd July 1998, the Ministry of  Social Justice 
& Empowerment conferred autonomous status 
to CARA on 18th March 1999 by registering it 
as a Society under the Societies Registration 
Act 1860. Adoption under the JJ Act 2000 
enabled placement of  children in adoption 
with involvement of  recognized agencies and 
authorities for ensuring safeguards in adoption 
placement of  institutionalized children.

1.1.2 Through Section 68 of  the JJ Act 2015 notified 
by the Government of  India on January 15, 
2016, CARA attained the status of  a Statutory 
Body with the mandate to promote In-country 
adoptions; facilitate inter-state adoptions; 
frame regulations on adoption related matters 
and regulate Inter-country adoption as Central 
Authority under the Hague Convention for 
inter-country adoption through Child Adoption 
Resource Information & Guidance System 
(CARINGS). CARA aspires to place maximum 
children in non-institutional care with adoptive 
families. CARA was designated as Central 
Authority under the Hague Convention on 
Protection of  Children and Co-operation in 
respect of  Inter-country Adoptions (1993) in 
2003. Central Adoption Resource Authority is 
headed by Member Secretary & CEO and has a 
sanctioned strength of  37 officers and staff.

1.1.3 Under Section 68 of  the Juvenile Justice (Care 
& Protection of  Children) Act 2015, CARA’s 
mandate is to perform the following functions :-

(a) To Promote in-country adoptions and to 
facilitate inter-State adoptions in coordination 
with State Agencies;

(b) To regulate inter-country adoptions;

(c) To frame regulations on adoption and related 
matters from time to time, as may be necessary;

(d) To carry out the functions of  the Central 
Authority under the Hague Convention on 
Protection of  Children & Cooperation in respect 
of  inter-country adoption;

(e) Other functions as provided under Regulations 
37 of  the Adoption Regulations 2017.

1.1.4 Objective of  CARA is to ensure best interest 
of  children; citizen centric approach enabling 
prospective adoptive parents (PAPs) to take 
informed decision; online registration, referral 
(based on seniority), reservation & matching 
system and eliminating offline matching for 
transparency. The new Child Adoption Resource 
Information & Guidance System (CARINGS) 
has leveraged technology for bringing in greater 
transparency and also in minimizing delays in 
adoption process through e-governance. 

1.1.5 Vision of  CARA is to find a loving and caring 
family for children without parental care, also 
those who are orphaned, abandoned and 
surrendered. Its mission is to expand adoption 
services to every corner of  the country, 
make efforts for expeditious rehabilitation 
of  the children through adoption, ensure 
standardization in the functioning of  adoption 
agencies, promote ethical practices in adoption 
and facilitate parents desiring to adopt.



22

Central Adoption Resource Authority

1.2 Steering Committee of  CARA
1.2.1 The Steering Committee of  CARA has been 

constituted under Section 69 of  the Juvenile 
Justice (Care and Protection of  Children) Act, 
2015. The composition of  Steering Committee 
of  CARA is given below: -

(a) Secretary, Ministry of  Women and Child 
Development, Government of  India – 
Chairperson (Ex-officio);

(b) Joint Secretary, Ministry of  Women and Child 
Development, Government of  India, dealing 
with Authority – Member (Ex-officio);

(c)  Joint Secretary, Ministry of  Women and Child 
Development, Government of  India, dealing 
with Finance – Member (Ex-officio);

(d)  One member from a State Adoption Resource 
Agency;

(e)  Two members from Specialised Adoption 
Agencies;

(f)  One adoptive parent;

(g)  One adoptee;

(h)  One advocate or a professor having at least ten 
years of  experience in family law;

(i)  Member Secretary, who shall also be Chief  
Executive Officer of  the Organization.

1.3 Important Programme Activities 
Initiated (2020-2021)

 1.3.1 SAA-CCI Linkage: Linkage between 
Specialised Adoption Agencies (SAAs) and Child 
Care Institutions (CCIs) have been established 
with a view to reach every child without parental 
care. Impetus has been given to the SAA-CCI 
linkage in the States & UTs as per the order 
passed by Hon’ble Supreme Court of  India for 
mandatory registration and linkages of  CCIs. 
Total registered Child Care Institutions (CCIs) 
are 5,926, which have been registered as per the 
provisions of  Section 41 of  the JJ Act, 2015, out 
of  which 5,726 CCIs have been linked to SAAs 
as provisioned in Section 66 of  the JJ Act, 2015. 

1.3.2 New MER Module: After due deliberation 
and consistent hard work, New MER Module 
has been prepared, audited for security concerns 
and is live now on CARINGS Portal for user 
trial. However, its deployment will be gradual, to 
enable all SAAs being geared up and trained to 
use it. It will be helpful for doctors to categorize 
children medically, based on the parameters set 
in the module as recommended by the panel of  
doctors of  AIIMS chaired by Dr Shefali Gulati. 

1.3.3 CARA Helpline: The Toll-free Helpline number 
1800-111-311 was introduced with three Tele 
Counsellors answering the queries of  various 
stakeholders. On an average tele counselors 
handle 200 calls per day related to seniority and 
preliminary queries related to adoption process, 
matching, progress of  the cases, referral. Other 
cases also come up related to NOC, FRRO, 
conformity etc. 

1.4 Constitution of  Sub-Committees
1.4.1 Constitution of  Sub-Committee of  

Resource persons for the trainings of  Legal 
Professionals on Adoption Related Issues: 
As per the decision of  the Steering Committee 
in its 23rd Meeting (Agenda Point No 4) held 
on 15th November 2019, a Sub-Committee of  
Resource Persons for Training of  Lawyers 
was constituted on 07th February 2020 under 
chairpersonship of  Advocate Ms. Aparna Bhatt. 

1.4.2 Constitution of  Sub-Committee Resource 
persons for the trainings of  Mental health 
Professionals on Adoption Related Issues: 
As per the decision of  the Steering Committee 
in its 23rd Meeting (Agenda Point No 8) held 
on 15th November 2019, a Sub-Committee of  
Resource Persons for Training of  Mental Health 
Professionals was constituted on 20th February, 
2020 under the chairpersonship of  Dr. Rajesh 
Sagar. The Sub-committee conducted a few 
training programmes for creating a pool of  
Mental Health Professionals in the States/UTs.
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Chapter 2

ACTIVITIES

(f) Creating a database for diligent policy planning; 

(g) Creating linkages between adoption agencies 
and child care institutions to have the complete 
database of  all children without parental care, so 
that they can be placed in a family at the earliest; 

(h) Enabling profiling of  the child & the parents 
for better matching and facilitating parents 
desiring to adopt, by providing them relevant 
information and status track.

2.1.4	Benefits	of 	CARINGS:-	
  CARINGS provides platform to around 463 

specialized adoption agencies, 676 District 
Child Protection Units and 34 State Adoption 
Resource Agencies within the country and also 
for international bodies like Central Authorities 
of  receiving countries, 65 AFAAs, 49 Central 
Authorities and Indian Diplomatic Missions 
Abroad to connect with CARA. 

  Child Adoption Resource Information & 
Guidance System (CARINGS) has become the 
heart of  the adoption process and has excelled as 
an e-governance tool and it has been designated 
as the only system or platform through which 
legal adoptions can be processed. 

  CARINGS has helped the organization in the 
following ways:- 

(i) Monitoring adoption process online to 
understand delays at various levels and plug gaps 
in the system; 

(ii) Data analysis for taking important decisions in a 
timely manner; 

(iii) Registration of  adoption agencies on CARINGS; 

(iv) Online registration of  PAPs; 

(v) Early placement of  special needs children; 

(vi) Online Medical Examination Report (MER); 

2.1  Child Adoption Resource Information & 
Guidance	System	(CARINGS)

2.1.1 Adoption Procedure has been made simpler 
by the Central Adoption Resource Authority 
(CARA) with the online portal called Child 
Adoption Resource Information and Guidance 
System (CARINGS), which brings transparency 
in the adoption system. It is now mandatory 
for every Prospective Adoptive Parent (PAP) to 
register online.

2.1.2 This web based monitoring system provides 
a transparent and fully automated system for 
entering the details of  the children by SAAs 
as well as registration for adoption by PAPs. 
It facilitates expeditious and smooth adoption, 
thereby ensuring accountability of  implementing 
agencies. It also creates a network of  
stakeholders and maintains a national database 
to enable effective policy making and research. 
CARINGS provides online monitoring of  the 
adoption and post adoption process by CARA 
at National level and SARA at the State level and 
DCPU at the District level.

2.1.3	Salient	features	of 	CARINGS	have	been	
enumerated as under:- 

(a) Bringing transparency in the adoption process; 

(b) Minimizing delays in the adoption process; 

(c) Enabling prospective adoptive parents (PAPs) 
to take informed decisions; 

(d) Obtaining intelligent analysis from the database 
for helping in taking policy decisions; 

(e) Bringing improvements in the adoption system 
by providing online monitoring of  the adoption 
and post adoption process by CARA at central 
level and SARA/State Government at the state 
level; 
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(vii) Adoption of  children placed in CCIs through 
linkage with SAA;

(viii) Ensuring priority to domestic adoption. 

2.1.5  Various Operational Modules:
(a) Module for In-counrty OAS children adoption 

for PAPs, SARA, DCPU, and CARA.

(b) Module for Inter-country OAS children 
adoption for PAPs, SARA, DCPU, and CARA.

(c) Module for in-country Relative Adoption for 
PAPs, SARA, DCPU and CARA.

(d) Module for in-country Relative Adoption for 
SARA, DCPU, AFAA and CARA.

(e) Module for Step Parent Adoption for PAPs, 
SARA, DCPU and CARA.

(f) Grievance Portal.

(g) Module for tracking the status by the Inter-
Country PAPs.

2.1.6	Training	related	to	CARINGS:	
  CARA has been organising a number of  

training programmes for CARINGS and getting 
feedback from the participants about regional 

needs and requirements as part of  the Three 
Days Residential Training Progamme for Social 
Workers.

2.2 Training & Development Activities: 
  In order to train and spread awareness on 

the Adoption Programme, CARA has been 
organizing orientation and training programmes 
for various stakeholders, to promote legal 
adoptions in the country. Details are as 
enumerated underneath:-

2.2.1 Three Days Residential Training Workshop 
for Social Workers:- CARA has started these 
training programmes virtually by training 
programme to four days in place of  three days. 
Training of  social workers of  Seven North 
Eastern States was conducted virtually in the 
month of  October 2020 and training for 11 
States and UTs was conducted in the month 
of  November 2020. Social workers training for 
states of  Madhya Pradesh and Rajasthan was 
conducted from 14th to 17th December, 2020. 
Total beneficiaries of  this training including 
virtual trainings are more than 1300 Social 
Workers in the country.

Sl. 
No

Training Workshops 
(States/UTs covered)

Place Programme 
Dates

Number of  
Participants

1. Training of  Social Workers of  
the 7 North Eastern States of  
India.

Assam, Arunachal Pradesh, Manipur, 
Meghalaya, Mizoram, Tripura, 
Nagaland, 

12th to 15th 
October 2020

118

2. Training of  Social Workers of  
the 11 States of  India.

Andaman & Nicobar Islands, 
Chandigarh, Daman & Diu, Dadar 
& Nagar Haveli, Goa, Haryana, 
Himachal Pradesh, Jammu & 
Kashmir, Ladakh, Puducherry, 
Punjab, Uttarakhand

9th to 12th 
November 

2020

100

3.. Training of  Social Workers 
of  Madhya Pradesh and 
Rajasthan.

Madhya Pradesh and Rajasthan 14th to 17th 
December 

2020

140
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12th to 15th October 2020 – Social Workers Virtual Training Programme for 
Assam, Manipur, Meghalaya, Arunachal Pradesh, Mizoram, Tripura, Nagaland

9th to 12th November 2020 – Social Workers Virtual Training Programme for 
Andaman & Nicobar Islands, Chandigarh, Daman & Diu, Dadar& Nagar 

Haveli, Goa, Haryana, Himachal Pradesh, Jammu & Kashmir, Ladakh, 
Puducherry, Punjab, Uttarakhand

14th to 17th December 2020 – Social Workers Virtual Training Programme for the state of  Madhya Pradesh and Rajasthan

2.2.2 Training through Webinars :- There has been 
a deliberate shift in organising congregational 
and physical activities due to unprecedented 
situation of  global pandemic COVID-19. 
Training programmes planned for the year 
2020, were eventually cancelled. With the 
government’s initiatives of  unlocking, the 

activities post national lockdown, CARA started 
conduct of  all training programmes virtually 
in consonance with the views expressed by the 
subject experts in the webinar held on 26th May 
2020. The following training programmes were 
conducted virtually through webinars :- 

Sl. 
No

Description Date of  event Participation

i. CARA organised a webinar with the States & UTs to review the Adoption 
Programme in the country. Issues of  childcare and adoption procedure 
amid the prevalent situation of  COVID 19 pandemic were deliberated 
upon. 

22nd May 2020 All state and 
UTs

ii. In continuance to the discussion held on 22 May 20, with the States & UTs 
for review of  adoption process and to devise new protocols and procedure 
for resumption of  the process, CARA organised another webinar on 26 
May 2020 with stakeholders and experts of  different fields like Medical, 
Legal and Social Service to discuss the present situation and seek their 
opinion on the range of  issues related to rehabilitation of  children through 
adoption in the prevailing circumstances.

26th May 2020 Field Experts 
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iii. Webinar with Caucus of  AFAA's from USA as part of  the National 
Council for Adoption Conference.

24th June 2020 12 AFAAs

iv. Webinar Hague Convention - On Report of  Working Group Meeting 
on Prevention and Addressing Illicit Practices in Inter-country 
Adoption. (Organised by HCCH).

8th July to 10th 
July 2020

03

v. Webinar with Central Authority of  Italy. 23rd July 2020 13

vi. Webinar with the States on the importance of  SAA-CCI Linkage to 
facilitate the adoption of  older children.

28th July 2020 155

vii. Orientation on Adoption Programme for staff  of  Ministry of  
Women and Child Development.

16th August 
2020

47

viii. Webinar on Addressing the Issues and Challenges faced by the Child 
Welfare Committee amid COVID-19 Pandemic. The webinar saw 
active participation by different States/UT's. 

20th August 
2020

177

ix. Training on the Juvenile Justice (Care & Protection of  Children) Act, 
2015 and Adoption Regulations, 2017 in the state of  Haryana.

26th August 
2020

48

x. Training and Orientation program for the social workers of  the high 
commission of  Singapore. 

26th August 
2020

05

xi. Webinar for 39 CWCs of  Maharashtra on Addressing the Issues and 
Challenges faced by them amid the Covid19 Pandemic.

23rd September 
2020

100

xii. A Webinar on “Strengthening the Adoption Program in the North Eastern 
States” was organized.

5th October 
2020

165

xiii. Webinar on training session on CARINGS portal in the state of  Andhra 
Pradesh.

8th & 9th 
October 2020

50

xiv. Webinar on CARINGS in the state of  Maharashtra. 22nd October 
2020

55

xv. Online training on Adoption under Juvenile Justice Act 2015 for Maharashtra 
Judicial Academy

10th & 11th 
November 2020

247

xvi. Training on CARINGS for selected States & Union Territories. 18th November 
2020

88

xvii. Webinar training on Adoption Procedure in the State of  Chhattisgarh 7th & 8th January 
2021

60

xviii. CARA Annual Day 15th January 
2021

70

xix. Webinar on CARINGS in the state of  Maharashtra 5th February 
2021

158

xx. Webinar on Child Study Report and Medical Examination Report (CSR & 
MER)

19th February 
2021 

52

xxi. Webinar on Training of  Trainers for Mental Health Professionals of  
Eastern and North Eastern States 

24th February 
2021 till 20th 
March 2021

48

xxii. Webinar Training on New CARINGS 24th March 2021 93

xxiii. Webinar Training on New CARINGS 26th March 2021 94
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Webinars with States and UTs 22nd May 2020 Webinar with Field experts on 26 May 2020

Webinar with Caucus of  AFAA’s from USA, 24th June 2020 Webinar with Central Authority of  Italy, 23rd July 2020

Webinar on the importance of  SAA-CCI Linkage to facilitate the adoption of  
older children, 28th July 2020.

Orientation on Adoption Programme for staff  of  MWCD, 16th August 2020

Addressing the Issues and Challenges faced by the CWCs on 20th August 2020 Training on the Juvenile Justice Act, 2015 and Adoption Regulations, 2017, 
Haryana on 26th August 2020



88

Central Adoption Resource Authority

Training and orientation program for the social workers of  the High 
Commission of  Singapore on 26th August 2020.

Webinar for 39 CWCs of  Maharashtra on Addressing the Issues and Challenges 
faced by them amid the Covid19 Pandemic on 23rd September 2020.

Webinar on “Strengthening the Adoption Program in the North 
Eastern States” on 5th October 2020

Webinar on training on CARINGS portal for Andhra Pradesh on 8th and 9th 
October 2020

CSR & MER Training held on 02-03- 2021 for SARA Chattisgarh Adoption Procedure Training held on 7th & 8th January, 2021  
for SARA Maharashtra

Mental Health Professionals Training Eastern and North Eastern States” held from 24-02 2021 to 20-03-2021
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2.2.3 Media & Publicity :- CARA under Regulation 
37 (13) of  Adoption Regulations, 2017 is 
mandated to carry out advocacy, awareness and 
information, education and communication 
activities for promoting adoption and other non-
institutional child care services either by itself  
or through its associated bodies. The Media and 
Publicity activities carried out during the year 
2020 are enumerated in succeeding paragraphs.

2.2.4 Quarterly Facebook Live Chat :- CARA has 
been reaching out to the stakeholders, especially 
the Prospective Adoptive Parents, through 
quarterly web outreach. Facebook Live Chat 
was conducted once every quarter to promote 
adoption Programme and address the queries 
related to adoptions. The interaction was well 
received and many issues were addressed 
directly through these interactions. The outreach 
recorded during the live sessions is enumerated 
underneath:-

Sl. No Date of  Programme People reached/engagements/queries responded

 1. 10th June 2020 (a) Total people reached - 7947
(b) Total Engagements - 1483
(c) Total Queries/Questions replied - 257 

2. 19th August 2020 (a) Total people reached - 10093
(b) Total Engagements - 1723
(c) Total Queries/Questions replied - 146

3. 25th November 2020 (a) Total people reached - 5581
(b) Total Engagements - 1458
(c) Total Queries/Questions replied - 46

2.2.5 INTERNATIONAL ADOPTION 
MONTH – NOVEMBER 2020

  Month of  November is celebrated as 
International Adoption Month. The theme of  
this year’s International Adoption Month is 
“Adoption of  Divyang and Older Children”. A 

series of  activities were planned and executed 
during the International Month of  November 
2020 keeping in mind the underlying theme 
“Adoption of  Divyang and Older Children”. 
Various web lectures and webinars were taken 
up at national and international level highlighting 
the importance of  the theme.

Sl. No Description Programme Dates Outreach

1. Dissemination through IEC Material (Poster series) 
on Social Media Platforms during the month

01st to 30th November 
2020

146143

2. Web Lecture on Adoption Laws 10th November 2020 250

3. Web Lecture on Process of  Adoption 17th November 2020 746

4. Webinar on Adoption of  Divyang and Older Children 
chaired by Secretary, MWCD

19th November 2020 63

5. #MyStory – Interactive Session on Experiences of  
Adoptive Parents and Adoptees

24th November 2020 1664

6. Q&A Session on Facebook 25th November 2020 5581
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7. Webinar on Mental Preparedness for Adoption 27th November 2020 625

8. Dissemination of  videos of  Q&A Sessions recorded 
by NIMHANS on counselling of  Adoptive Families 

27th to 29th November 
2020

332

9. International Webinar “Adoption across Borders : 
Sharing of  Experiences”

08th December 2020 46 (14 IDMs, 
12 CAs and 3 
Embassies)

Total outreach 155450

Web Lecture on Adoption Laws on 10th November 2020 Web Lecture on Process of  Adoption on 17th November 2020

Webinar with states and UTs Chaired by Secretary, MWCD on 19th November 2020 

Interactive Session #MyStory-Experiences of  Adoptive Parents and Adoptees on 
24th November 2020

Web Lecture on Mental Preparedness for Adoption on 27th November 2020
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2.2.6 In continuance of  celebration of  International 
Adoption Month 2020, an International 
webinar on “Adoption across Borders : 
Sharing of  Experiences” was held on 08 Dec 
2020 from 2:30 P.M- 3:30 P.M. The Webinar 
was chaired by Smt. Smriti Zubin Irani, Hon’ble 
Minister Women and Child Development 
in the august presence of  Sushri Debasree 
Chaudhuri, Minister of  State Women and Child 
Development. The webinar was attended by 
Shri. Sanjay Bhattacharya Secretary, CPV & 
OIA, MEA, Shri. Ram Mohan Mishra Secretary, 
MWCD, Smt. Aastha Saxena Khatwani, Joint 
Secretary MWCD, other esteemed dignitaries 
and diplomats. A total of  12 Central Authorities 

of  foreign countries, 14 Indian Diplomatic 
Missions and 3 Foreign Embassies located 
in Delhi participated in the Webinar. Central 
Authority of  France & Malta presented their 
views and best practices and High Commission 
of  India in Singapore also flagged their issues in 
the Webinar. India ratified the Hague Convention 
on Protection of  Children and Co-operation 
in Respect of  Inter-country Adoption in 2003. 
CARA has a mandate to regulate all inter-country 
adoptions under the provisions of  the Juvenile 
Justice (Care and Protection of  Children) Act, 
2015 and the Adoption Regulations, 2017 and 
Hague Convention on inter-country Adoptions, 
1993. 
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2.2.7 Activities by States and UTs :- A number of  
activities were conducted by the states during 
celebration of  Adoption Month 2020. 14 
States and UTs have submitted their report of  
activities to CARA. The following activities were 
undertaken prominently :- 

(a) Organisation of  Webinars, distribution of  IEC 
Material, display of  banners and standees at 
public places.

(b) Organisation of  Talk Shows, Panel Discussions 
and Phone-in programmes on All India Radio 
and Doordarshan.

(c) Advocacy efforts through advertisements and 
articles in Print Media in English, Hindi and 
regional languages.

(d) Organisation of  meetings and help desks at 
public places for spreading awareness and 
advocacy of  Adoption programme.
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Print Media coverage by local newspapers in Bihar Talk Show on AIR Daman

IEC Material (in Malayalam) distribution by SARA Kerala



1414

Central Adoption Resource Authority

Panel Discussion on DD Girnar (Gujrat) on Adoption Process

2.2.8 Other Activities :- Various other activities, 
events and programmes organized in CARA 
during the period of  report are as under:-

2.2.9 COVID-19 Campaign, October 2020 :- 
#Unite2FightCorona:- A drive to contain 
the spread of  COVID-19 was initiated by 
CARA under the directions of  MWCD through 

#Unite2FightCorona, to spread awareness 
among the masses, to convey the ways of  
prevention through various activities on social 
media platforms. The campaign is still being 
run by CARA. CARA staff  took a pledge on 
12 October, 2020 to adopt key COVID-19 
appropriate behaviour.
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2.2.10 Organisation of  ‘Hindi Pakhwara’: Hindi 
Pakhwara was organized from 15th to 30th September, 
2020. Various events like Essay Writing Competition, 

Swarachit Kavita Path, Debates, Noting and Drafting 
Competition, Rajbhasha & Samanya Gyan Pratiyogita 
were organized during the ‘Hindi Pakhwara’.
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3.1     Information on the Right to Information 
(RTI) Act, 2005 

3.1.1 CARA has nominated Sh. Kamal Kishor, 
Dy. Director (A) as Nodal Officer under RTI 
Act, two Central Public Information Officers 
(CPIO) (one each for Administration Division 
and Programme Division) and two Appellate 
Authority (AA) under the Right to Information 
(RTI) Act, 2005.

3.1.2  During the year 2020-21, CARA has received 
a total number of  101  online/offline RTI 
applications (direct/transferred cases).  Out 
of  101 RTI applications, CPIO (CARA) 
has responded and given replies of  71 RTI 
applications (disposed/transferred) during 
the year 2020-21. CPIO (CARA) reply of  30 
pending RTI application which was carried 
forward to next year.

3.1.3  Moreover, CARA has received a total number 
of  02 online/offline Appeal Applications, AA 
(CARA) has responded and given reply of  all 02 
Appeal Applications within time frame during 
the year 2020-21.

3.1.4  Quarter-wise details of  RTI Applications and 
RTI Appeal Applications are as under :- 

RTI Applications:
Quarter No of  online/

offline	RTIs	
(Direct/

Transferred 
cases) received

No of  Online/
Offline	RTIs	
Disposed/
Transferred

No of  Online/
Offline	RTIs	

pending which 
was carried 
forward to 
next qtr.

1st Qtr 13 06 07
2nd Qtr 40 28 12
3rd Qtr 28 21 07
4th Qtr 20 16 04
Total 101 71 30
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RTI Appeals
Quarter No of  online/

offline	Appeals	
(Direct/

Transferred 
cases) received

No of  Online/
Offline	Appeals	

Disposed/
Transferred

No of  Online/
Offline	Appeals	

pending which was 
carried forward to 

next qtr.
1st Qtr 01 01 00
2nd Qtr 01 01 00
3rd Qtr 00 00 00
4th Qtr 00 00 00
Total 02 02 00

3.2   Grievance	Management	
3.2.1 Details of  grievance received through various 

means and responses thererto during the period 
of  report :-

Type	of 	Grievance/
query

Total number of  
grievance/queries 

received

Total number of  
grievance/queries 

responded
PMO PG/CP 
GRAM

56 56

Grievances 6029 6133*
Grievance Appeals 117 145*

* 104 Grievance & 28 Appeals were carried forward from 
the previous year and responded in current financial 
year. 

3.3 Information on Sexual Harassment 
of  Women at Workplace

3.3.1 CARA has in place an Internal Complaint 
Committee on Sexual Harassment of  Women at 
Workplace.  The Committee constitutes of  (i) 
Dr Meena Radhakrishna, Chairperson, (ii) Smt 
Aparna Bhatt, Advocate (to act as Chairperson 
in absence of  Dr Meena Radhakrishna), (iii)   Ms 
Sushma Ramaswamy, YWCA, (iv) Shri Kamal 
Kishor, Deputy Director (Admin) CARA, (v)  
Shri S.K. Gupta, Assistant Director CARA and 
(vi) Smt Shalini Piyush, Senior Professional 
CARA as members.  

3.3.2 During the year 2020- 21, the Committee 
received one complaint from CARA staff.  The 
same has been disposed off  by the Committee 
after due proceedings.
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Chapter 4

DATABASE

4.1 Adoption Data (Consolidated) during last three years :-
Adoptions 2018-2019 2019-2020 2020-2021

In-country 3374 3351 3142
Inter-country 653 394 417

4.2		 Details	of 	State	&	Gender-wise	Adoption	Data	(In-country	&	Inter-			country)	for	the	year	
2020-2021

Sl.
No.

State/UT In-country Inter-country
Male Female Total Male Female Total

1 Andhra Pradesh 39 36 75 13 11 24
2 Assam 36 40 76 3 5 8
3 Arunachal Pradesh 0 3 3 0 0 0
4 Bihar 29 93 122 5 10 15
5 Chandigarh 5 6 11 0 0 0
6 Chhattisgarh 44 51 95 6 7 13
7 Dadra and Nagar Haveli and 

Daman and Diu
1 2 3 0 0 0

8 Delhi 39 45 84 11 7 18
9 Goa 10 11 21 0 0 0
10 Gujarat 48 59 107 3 12 15
11 Haryana 19 16 35 4 5 9
12 Himachal Pradesh 0 3 3 0 0 0
13 Jharkhand 44 34 78 1 4 5
14 Karnataka 90 137 227 8 21 29
15 Kerala 62 65 127 3 7 10
16 Madhya Pradesh 50 91 141 6 12 18
17 Maharashtra 239 354 593 38 37 75
18 Manipur 3 3 6 0 1 1
19 Meghalaya 7 10 17 0 1 1
20 Mizoram 8 22 30 5 2 7
21 Nagaland 10 2 12 5 1 6
22 Odisha 76 94 170 4 5 9
23 Puducherry 4 6 10 0 0 0
24 Punjab 13 33 46 12 12 24
25 Rajasthan 42 87 129 11 10 21
26 Sikkim 11 7 18 0 0 0
27 Tamilnadu 137 216 353 11 11 22
28 Telangana 41 85 126 9 12 21
29 Tripura 4 10 14 0 0 0
30 Uttar Pradesh 72 125 197 15 27 42
31 Uttrakhand 7 9 16 0 4 4
32 West Bengal 96 101 197 10 10 20

Total 1286 1856 3142 183 234 417
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4.3		 Details	of 	Country	&	Gender-wise	Data	(Inter-country	Adoption	of 	India	Children)	for	
the year 2020-2021 

Country	wise	&	Gender-wise	Adoption	Data	(Inter-country)	for	the	year	2020-2021:
S.

No.
Country Inter-country

Male Female Others Total

1. Australia 1 1 0 2
2. Austria 0 2 0 2
3. Belgium 1 1 0 2
4. Canada 9 15 0 24
5. Denmark 1 0 0 1
6. Finland 0 1 0 1
7. France 3 5 0 8
8. Germany 1 2 0 3
9. Italy 37 28 0 65
10. Kenya 0 1 0 1
11. Luxembourg 1 0 0 1
12. Malta 15 10 0 25
13. New Zealand 0 2 0 2
14. Philippines 0 1 0 1
15. Spain 16 18 0 34
16. Sweden 1 0 1 2
17. Switzerland 2 1 0 3
18. Thailand 0 1 0 1
19. U.K. 2 2 0 4
20. UAE 2 16 0 18
21. USA 85 131 1 217
           Total 177 238 2 417

4.4  Category wise Details of  In-country Adoption :-
Orphan, Abandoned and Surrendered 

Adoptions 
Relative Adoptions Step Adoptions

2,919 34 6

4.5 Category wise Details of   Inter-country Adoption :-

Orphan, Abandoned and Surrendered Child 
Adoptions 

          Relative Adoptions

399                        18
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Chapter 5

Annexures

5.1 Appendix -A

  State-wise Details of  State Adoption Resource Agencies (SARAs) 
Sl.

No.
State / UT Concerned SARA

(a) Andaman and 
Nicobar Island 

State Adoption Resource Agency
O/o. Directarate of  Social Welfare
Andaman and Nicobar Administaration
South Andaman- 744102

(b) Andhra Pradesh State Adoption Resource Agency
O/o. Department of  Women Development & Child Welfare,  
4th  floor, Jampani Towers, Near Lodge Centre, Amaravathi Road, 
Guntur, Andhra Pradesh-522006

(c) Arunachal Pradesh Social Welfare Department
Government of  Arunachal Pradesh
Post Box No 227, Naharlaguan, 
Arunachal Pradesh-791112

(d) Assam State Adoption Resource Agency
O/o. State Child Protection Society,
Government of  Assam,
1st Floor, House No. 46, 
Survey Bus Stop, 
Beltola, Guwahati-28, 
Assam

(e) Bihar State Adoption Resource Agency
2nd Floor, Apana Ghar, Behind Lalit Bhawan
Punaichak, Bailey Road,
Patna-800023, 
Bihar 

(f) Chandigarh State Adoption Resource Agency
Union Territory Child Protection Society, 
Additional Town Hall Building, 3rd Floor, Sector 17B, Chandigarh 
(UT)

(g) Chhattisgarh State Adoption Resource Agency (SARA),
Directorate of  Women and Child Development,
3rd Floor, Block A, Indrawati Bhawan, Naya Raipur, Raipur – 492001, 
Chhattisgarh
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(h) UT of  Dadra 
& Nagar Haveli 
Daman and Diu

State Adoption Resource Agency
The Child Protection Services, D1/4, Govt Qtrs, Dholar, Moti 
Daman

(i) Delhi Department of  Women & Child Development
5th Floor, ISBT Building, Kashmiri Gate, Delhi - 110006

(j) Goa State Adoption Resource Agency
O/o. Directorate of  Women & Child Development Department, 2nd 
Floor, Old Education Building,  18th June Road, Panaji, Goa - 403001 

(k) Gujarat State Adoption Resource Agency
Gujarat State Child Protection Society
Government of  Gujarat,
Block 19, 3rd Floor, Old Sachivalaya 
Dr. Jivraj Mehta Bhavan, 
Sector-10/A, Gandhinagar, 
Gujarat - 382010

(l) Haryana State Adoption Resource Agency
Women and Child Development Department,
Government of  Haryana,
Bays No. 15-20, 
Sector 4, Panchkula, 
Haryana  

(m) Himachal Pradesh State Adoption Resource Agency
O/o. Directorate of   Women &  Child  Development,
Government of  Himachal Pradesh, 
Cedar House, 
Near Himland Hotel, Shimla, 
Himachal Pradesh - 171001 

(n) Jharkhand State Adoption Resource Agency 
Dept. of  Social Welfare
Women & Child Development,
O/o. Jharkhand State Child Protection Society,
Government of  Jharkhand,
Engineer's Hostel, 
2nd Floor, Sector-3, 
Dhurwa, Ranchi, 
Jharkhand - 834004

(o) Karnataka State Adoption Resource Agency 
Directorate Building, Gate No 2,
Ist Floor, 
M.S. Building, 
Dr. Amedekar Veedhi Road,Bangalore, 
Karnataka-560001
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(p) Kerala State Adoption Resource Agency 
Women & Child Development Department,
Government of  Kerala,
ICPS-SARA, Poojapura, Thiruvananthapuram,
Kerala

(q) Madhya Pradesh State Adoption Resource Agency (SARA),
Directorate of  Women & Child Development Department 
Vijayaraje Vatsalya Bhawan
Arera Hills, Bhopal – 462001 (MP)

(r) Maharashtra State Adoption Resource Agency 
Maharashtra State Child Protection Society, 
2nd Floor, Commissionerate of  Women and Child Development, 
Government of  Maharashtra, 
28, Queens Garden, 
Near Old Circuit House, Pune 411 001 (Maharashtra)

(s) Manipur State Adoption Resource Agency 
O/o.Department of  Social Welfare, Government of  Manipur, 
Directorate Complex, North A.O.C,  
AT Line (2nd MR Gate), Imphal, Manipur - 795001

(t) Meghalaya State Adoption Resource Agency O/o. The State Child Protection 
Society Government of  Meghalaya,
Lower Lanchumiere,
Hopkins Road, 
Shillong- 793001, Meghalaya

(u) Mizoram State Adoption Resource Agency  
Verdant Ridge,
House No. 1-61/E-1/B, Dunglena Building, Taitesena Section, 
Laipuitlang, Aizawal,
Mizoram - 796012 

(v) Nagaland State Adoption Resource Agency  
O/o. State Child Protection Society
PR Hills, 
Near S.P. Office, 
Aier's Building, 
Kohima, Nagaland-797001

(w) Odisha State Adoption Resource Agency
Women & Child Development,
Mission Shakti Bhawan,
Gandamunda, Khandagiri,
Bhubaneshwar,
Odisha -751030 
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(x) Puducherry State Adoption Resource Agency
O/o. Directorate of  Social Welfare,
Government of  Puducherry,
No.1, Saradambal Nagar Main Road, Ellaipillaichavady,
Puducherry - 605005

(y) Punjab State Adoption Resource Agency 
O/o. Department of  Social Security and Women & Child 
Development,
Government of  Punjab,
S.C.O. No. 102-103, 
Sector-34A,
Chandigarh-160022,
Punjab

(z) Rajasthan State Adoption Resource Agency 
Dept. for Child Rights,
20/198, Koveri Path,
Sector-2, Mansarover,
Jaipur, Rajasthan

(aa) Sikkim State Adoption Resource Agency 
Dept. of  Social Justice & Empowerment,
Government of  Sikkim,
Old West Point School,
Near Pvt. Taxi Stand,Near Hungry Jack Hotel
Gangtok, Sikkim - 737101

(bb) Tamilnadu State Adoption Resource Agency 
Directorate of  Social Defence, 
Government of  Tamilnadu,
No. 300, Purasawalkam High Road, Kellys,
Chennai-600010, 
Tamilnadu

(cc) Telangana State Adoption Resource Agency 
Directorate of  Women Development & Child Welfare Department
8-3-222, Vengal RAo Nagar, State Home Premises, Ameerpet, 
Hyderabad, Telangana - 500038

(dd) Tripura State Adoption Resource Agency 
O/o. Directorate of  Social & Education, 
Government of  Tripura,
Ujan Abhog Nagar,
Agartala,
West Tripura - 799005

(ee) Uttarakhand State Adoption Resource Agency 
Directorate Women Welfare
29/20, Nemi Road, Dalan Wala, Dehradun-248001 Uttarakhand
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(ff) Uttar Pradesh State Adoption Resource Agency 
O/o. Director Mahila Kalyan, Dept. of  Women Welfare & Child 
Development,
Government of  Uttar Pradesh, 8th Floor, 
Jawahar Bhawan, 
Ashok Marg, 
Lucknow-226001,
Uttar Pradesh

(gg) West Bengal State Adoption Resource Agency 
Directorate of  Child Rights & Trafficking,
Shaishali Building,
Salt Lake City, Sector-1, 
DF Block, Kolkata-700064
West Bengal 

*Cotact details available at CARA’s website

5.2 Appendix-B : 

	 	 State-wise	Number	of 	District	Child	Protection	Units	(DCPUs)	Registered	on	CARINGS
Sl.No. State No. of  DCPUs registered on  

CARINGS
(a) Andaman and Nicobar Island 3
(b) Andhra Pradesh 13
(c) Arunachal Pradesh 18
(d) Assam 28
(e) Bihar 38
(f) Chandigarh 1
(g) Chhattisgarh 27
(h) Dadra & Nagar Haveli & Daman & Diu 0
(i) Delhi 10
(j) Goa 2
(k) Gujarat 33
(l) Haryana 21
(m) Himachal Pradesh 12
(n) Jharkhand 24
(o) Karnataka 30
(p) Kerala 14
(q) Madhya Pradesh 51
(r) Maharashtra 35
(s) Manipur 9
(t) Meghalaya 13
(u) Mizoram 8
(v) Nagaland 11
(w) Odisha 30
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(x) Puducherry 2
(y) Punjab 22
(z) Rajasthan 33
(aa) Sikkim 4
(bb) Tamil Nadu 32
(cc) Telangana 33
(dd) Tripura 8
(ee) Uttar Pradesh 75
(ff) Uttaranchal 13
(gg) West Bengal 23
--- Total 676

Note : Contact Details of  DCPUs are available on our website.

5.3 Appendix -C

	 	 State-wise	Number	of 	Specialised	Adoption	Agencies	(SAAs)	Registered	on	CARINGS
Sl.No. State No. of  SAAs registered on 

CARINGS
(a) Andaman and Nicobar Island 1
(b) Andhra Pradesh 14
(c) Arunachal Pradesh 2
(d) Assam 20
(e) Bihar 25
(f) Chandigarh 1
(g) Chhattisgarh 13
(h) Dadra & Nagar Haveli  & Daman and Diu 1
(i) Delhi 12
(j) Goa 2
(k) Gujarat 16
(l) Haryana 8
(m) Himachal Pradesh 1
(n) Jharkhand 12
(o) Karnataka 31
(p) Kerala 17
(q) Madhya Pradesh 31
(r) Maharashtra 56
(s) Manipur 9
(t) Meghalaya 6
(u) Mizoram 7
(v) Nagaland 4
(w) Odisha 31
(x) Puducherry 3
(y) Punjab 8
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(z) Rajasthan 35
(aa) Sikkim 3
(bb) Tamil Nadu 22
(cc) Telangana 11
(dd) Tripura 9
(ee) Uttar Pradesh 21
(ff) Uttaranchal 7
(gg) West Bengal 24
--- Total 463

Note : Contact Details of  SAAs are available on our website.   

5.4  Appendix –D: 

  5.4.1   Authorized Foreign Adoption Agencies (AFAAs) 

  Summary of  AFAAs
Authorized Foreign Adoption Agencies (AFAAs)

Sl.No. Name of  the Country No. of  AFAAs

1 BELGIUM 3
2 CANADA 3
3 DENMARK 1
4 ETHOPIA 1
5 FINLAND 1
6 FRANCE 6
7 HONG KONG 1
8 ICELAND 1
9 IRELAND 1
10 ITALY 10
11 LUXEMBOURG 1
12 MALTA 4
13 NETHERLANDS 1
14 NEW ZEALAND 2
15 SINGAPORE 1
16 SOUTH AFRICA 1
17 SPAIN 4
18 SWEDEN 2
19 SWITZERLAND 1
20 U.K. 1
21 UAE 1
22 USA 16
23 NORWAY 2
               TOTAL 65
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5.4.2 Details of  AFAAs
S. No. NAME OF 

COUNTRY
NAME & ADDRESS OF AGENCY E-MAIL ADDRESS

1. BELGIUM Enfants de l’espoir Children of  hope
Rue de montigny-13, Leretage, (1st  floor)
6000 Charleroi
Belgium

N.foulon@skynet.be
Nathaliefoulon07@gmail.com
Enfantsespoir@gmail.com

Ray of  hope (merger with joy sowers hope) 
Knaptandstraat 25, 9160 Lokeren, Brussels, 
Belgium

Ray.of.hope.vzw@pandora.be

Flander Intercountry Adoption Care (FIAC) 
Stationsstraat 80A 
B-2440 Geel
Brussels, Belgium

info@fiac-vzw.be

2. CANADA Cornerstone adoption agency,360 Bayly street, 
suite 201
Ajax, Ontario, Canada
L1s 1p1
Canada

Info@cornerstoneadoption.ca

Children’s Bridge
International adoption consultants
1400 Clyde Avenue, suite 221,
Ottawa, Ontario
Canada, k2g 312

Info@childrensbridge.com

Sunrise family services society
#102-171, west esplanade,
North Vancouver, bc v7m 3j9, Canada

Info@sunriseadoption.com
Mary@sunriseadoption.com

3. DENMARK Danish International Adoption Hovedgaden 
24, 3460 Birkerod Denmark

mail@danadopt.dk 
ac@a-c.dk

4. ETHIOPIA Mr.Mesfin Gebremaraiam P.O box 145180 
Addis Ababa, Ethiopia
C/o embassy of  India Arada district, Kebele 
13/14 H. No. 224, P.B no. 528, Addis Ababa, 
Ethiopia

mesgeb@gmail.com

cons.addisababa@mea.gov.in

5. FINLAND INTERPEDIA R.Y
ASEMAMIEHENKATU 4 B / 
STATIONSKARLSGATAN 4 B,
FIN-00520 HELSINKI / FIN-00520 
HELSINGFORS
FINLAND

ilona.korhonen@interpedia.fi

eija.kiiskinen@interpedia.fi

toimisto@interpedia.fi

6. FRANCE COnfederation Francaise pour l’ Adoption
COFA - COMITE DE MARSEILLE -
OEUVRE DE L’ ADOPTION
12, RUE BEL AIR - 13006
MARSEILLE
FRANCE

odamarseille@wanadoo.fr

ENFANTS ESPOIR DU MONDE [EEDM 
/ ADOPT]
2, RUE KLOSTER
67140 BARR , FRANCE

Eedm.adopt@wandoo.fr



2727

Annual Report 2020-2021

Le Rayon de Soleil de I’enfant Etranger: 8 bis, 
rue martel,
75010 Paris
France

soleil.rayon@wanadoo.fr

rdsee.adoptioninde@gmail.com

LES ENFANTS  DE L’ ESPERANCE,  
22, allee PAUL  ELUARD - 77420
CHAMPS SUR MARNE
FRANCE

suzannem.ede@gmail.com
delacour@chello.fr
moushette@hotmail.com

ENFANTS DU MONDE
87, RUE DE LA BASSEE
59000 LILLE
FRANCE

edmfcontact@gmail.com
edmfcontact@yahoo.fr

Agence Francaise De L’adoption
19, Boulevard Henri iv
75004, Paris, France

marine.marcon@agenceadoption.
fr

7. HONG KONG INTERNATION SOCIAL SERVICE 
6th FLOOR, SOUTHORN CENTRE,
130 HENNESSY RD 
WANCHAI, HONG KONG 

isshakbr@netvigator.com

8. ICELAND Icelandic adoption society
Skipholt 50b,
105 reykjavik
Iceland

isadopt@simnet.is

isadopt@isadopt.is

9. IRELAND Helping Hands Adoption Mediation Agency
Forge Lodge, Forge Lodge Hills
Cork, Dublin
Ireland

helpinghands.ama@gmail.com

10 ITALY Centro Italianiaiuti all Infanzia (ciai)
Via Bordighera, 6
20142 Milano, Italy

adozioni@ciai.it

International adoption / association
for the family and child’s welfare
Via s. Caterina 208/c
33030 villa primavera, campoformido (ud)
Italy

info@internationaladoption.it

I BAMBINI DELL' ARCOBALENO 
ADOZIONI INTERNAZIONALI 
32013 LONGARONE (BL) ITALIA 
VIA ROMA 36/A 
CODICE FISCALE. 93017430252, ITALY

bamperco@libertoit
associazione@bambarco.it

ASSOCIAZIONE AMICI TRENTINI ONLUS
VIALE DEGLI OLMI, 26
38123 TRENTO, ITALY

amicitrentinitezze@valsugana.
com
trento@amicitrentini.it



2828

Central Adoption Resource Authority

ASSOCIAZIONE ITALIANA PRO 
ADOZIONI (AIPA)
SEDE SOCIALE
VIA FRANCESCO DUODO,
10-00136, ROMA, ITALY

info@aipaweb.it
aipamail@tin.it

LA PRIMOGENITA INTERNATIONAL 
ADOPTION
VIA FIORINI  6/A
29100  PIACENZA
ITALY

amicidb@tin.it 

anna.piacenza@laprimogenita.it

Mehala Association Child & Family - Onlus 
Associazione Mehala Onlus,
Via Campi,  64-23807,  Merate (Lc)

adozioni@mehala.org
info@mehala.org

FAMIGLIA INSIEME ONLUS
Via Prospero Alpino 69
00154 Roma, Italy

cooperativa@famigliainsieme.org

AMICI MISSIONI INDIANE –ONLUS 
VIA ALDO MORO 7-20090
BUCCINASCO (MI), Milan
ITALY  

adoz_india@amiweb.org
ami@amiweb.org

C.I.F.A Onlus 
Centro Internazionale Famiglie Pro Adozione
International Centre for Children and Family
Via Ugo Foscolo 3,
10126 Turin, Torino, Italy

cifa.torino@cifaong.it

11. LUXEMBOURG AMICALE INTERNATIONALE D'AIDE
AL'ENFANCE (AIAE)
L-8140 Bridel, 71, rue de Luxembourg
Grand Duchy, Luxembourg

aiaem@pt.lu

12. MALTA Agenzija Tama
1, Triq II-Bajada
Qormi, Malta

info@agenzijatama.com

Agenzija Appogg
36, Triq San Luqa G’Mania
PTA 1318, Malta

appogg@gov.mt

Adoption Opportunities,
167, 2nd Floor, Atocia Street,
Hamrun, Malta

dona.thapa@gov.mt  

Beyond Borders Adoption Agency,
50, St Valentine Street,
Balzan, Malta

beyondbordersadoptions@gmail.
com 

13. NETHERLAND Wereldkinderen
(the Netherlands inter country
Child welfare organisation)
Riouwstraat 191, 2585 ht, den Haag,
The Netherlands

info@wereldkinderen.nl

dobken@wereldkinderen.nl
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14. NEW ZEALAND INTER-COUNTRY ADOPTION NEW 
ZEALAND (ICANZ)
PO BOX 62-660 Greenlane, Auckland 1543
New Zealand

office@icanz.gen.nz

M/S. COMPASSION FOR ORPHANS 
(CFO)
20 Sylvan Avenue
Waikanae, Kapiti Coast 5036
Wellington, New Zealand

cfo@paradise.net.in
victoria.mausatova003@cyf.govt.
nz
enuiries@cfo.org.nz

15. NORWAY VERDENS BARN
(CHILDREN OF THE WORLD)
BOGSTADVEIEN 27B,
0355 OSLO, NORWAY

adopsjon@verdensbarn.no
fadderskap@vedensbarn.no

ADOPSJONS FORUM (ADOPTION 
FORUM)
POSTBOKS 2364 SOLLI, 0201 OSLO
BESQKSADRESSE: INKOGNITOGT. 17
NORWAY

info@adopsjonsforum.no
amv@adopsjonsforum.no

16. SINGAPORE Ms.Jeeva
133 Lorong K, Telok Kurau #03-01
Singapore-425770
C/o Consular, 
High Commission of  India
31, Grange Road, Singapore-239702

welfare.singapore@mea.gov.in

17. SOUTH AFRICA Catholic Women’s League Adoption Society,
Margaret House, 33 Roberts Avenue, 
Kensington 2094, 
P.O. Box 66121, Broadway 2020, 
South Africa

adoptions@mweb.co.za

18. SPAIN NINOS SIN FRONTERAS
CHILDREN WITHOUT FRONTIERS
Avda. Europa N34, Bloque B
Esc. Derecha, 1o Izquierda 28023 Aravaca-
Madrid
Spain

nsf.cwf@nsf-cwf.org

NAMASTE (ASOCIACION ARAGONESA 
PARA LA PROMOCION DE LA 
INFANCIA)
C/ COSO 79,81, 2° D, 50001 ZARAGOZA 
(SPAIN)

asocnamaste@terra.es
namaste.es@gmail.com

YAMUNA Association for Children's Aid
C/Paris, 97; local-2-08029-Barcelona
Spain

info@yamuna.org

ECAI, Bal Balika International Adoptions
Enric Borras, n°30 Bajos,
08912, Badalona, Barcelona, Spain

bertranr@icab.es
balbalika@lycos.es
mmonla@ecaibalbalika.com
informacio@ecaibalbalika.com
rbertranp@gmail.com
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19. SWEDEN Adoptionscentrum
Box 11139
161 11 Stockholm
Sweden

info@adoptionscentrum.se
monica.lind@adoptionscentrum.
se

CHILDREN ABOVE ALL - ADOPTION
ENERGIGATAN 11, 
S-434 37 KUNGSBACKA, SWEDEN

adoption@bfa.se
katarina@bfa.se

FAMILY ASSOCIATION FOR 
INTERCOUNTRY ADOPTION
P.O BOX 12027, SE 40241 GOTEBORG,
SWEDEN

adoption@ffia.se
Monica.Samuelson@ffia.se

20. SWITZERLAND TERRE DES HOMMES
AVENUE DE MONTCHOISI 15
CH-1006 LAUSANNE
SWITZERLAND

mariene.hofstetter@tdh.ch
rlu@tdh.ch
ruth.luget@tdh.ch
adoption@tdh.ch
mho@tdh.ch
info@tdh.ch

FOUNDATION ENFANTS-ESPOIR
MADAME HELGA NEY
1053, BRETIGNY, 
SWITZERLAND

helga.ney@worldcom.ch
priti_aeschbacher@yahoo.com

21. UAE OMANA MENON 
P.O Box No. 24202
DUBAI (UAE)

omanamenondubai@gmail.com

22. U.K. Intercountry Adoption Centre
22 Union Street, Barnet
Herts EN5 4HZ
United Kingdom

gillhaworth@icacentre.org.uk
info@icacentre.org.uk

23. USA Nightlight Christian Adoptions (Merge with 
Love Basket Adoptions)
4430 E. Miraloma Avenue,
Suite B, Anaheim Hills, CA 92807, USA

daniel@nightlight.org 
 stephanie.miller@nightlight.org

CHILDREN’S HOUSE INTERNATIONAL
P.O. Box 1829, (5711 Vista, Suite 101A)
Ferndale, WA 98248, USA

chi4adopt@aol.com

CHILDREN’S HOME SOCIETY & FAMILY 
SERVICES, 
1605 EUSTIS STREET
SAINT PAUL, MN 55108-1219,
MINNESOTA 55108, USA

india@chsfs.org
molly.rochon@chlss.org

HOPE ADOPTION AND FAMILY 
SERVICES INTERNATIONAL INC,
5850 OMAHA AVENUE NORTH
OAK PART HEIGHTS 
MINNESOTA 55082, USA

hope@hopeadoptionservices.org
nspader@hopeadoptionservices.
org

BAL  JAGAT CHILDREN’S WORLD INC.
5199 EAST  PACIFIC COAST HIGHWAY,
SUITE # 204, LONG BEACH, 
CALIFORNIA  90804, USA

baljagat@verizon.net
hemlata@baljagat.org



3131

Annual Report 2020-2021

Children of  the World, Inc.
19940 State Hwy 181
Suite C-4
Fairhope, Alabama 36532, USA

reggie@childrenoftheworld.com 
pat@childrenoftheworld.com
patalsuplee@gmail.com
Teresa@childrenoftheworld.com

THE BARKER FOUNDATION,
7979, OLD GEORGETOWN.RD., 1st 
FLOOR, 
BETHESDA, MD 20814, USA

mregier@barkerfoundation.org
info@barkerfoundation.org
BBetz@barkerfoundation.org

DILLON INTERNATIONAL Inc.
7335 S. Lewis Ave., Suite 302
TULSA, OK 74136, USA

info@dillonadopt.com 
tami@dillonadopt.com
jynger@dillonadopt.com
maryanne@dillonadopt.com

INTERNATIONAL CHRISTIAN 
ADOPTIONS
41745 RIDER WAY, # 2, TEMECULA,
CA 92590, CALIFORNIA, USA

CascadeICS@aol.com
info@4achild.org

M/S AMERICA WORLD ADOPTION 
ASSOCIATION INC.
6723 WHITTIER AVENUE, SUITE 202,
MeLEAN, VA 22101, USA

brain.luwis@awaa.org
lisa.adamsreese@awaa.org

Adoption Associates Inc. (AAI)
1338, Baldwin, Jenison, MI 49428, USA

adopt@adoptionassociates.net

Across the World Adoptions
399, Taylor Blvd., Suite 102,
Pleasant Hill, California, 94523, USA

adopt@atwakids.org

International Adoption Net
7500 E Arapahoe Road Ste #250
Centennial, Co 80112, USA

info@adoptioninternational.net
Joan@internationaladoptionnet.
org

Lifeline Children’s Services 
2104 Rocky Ridge Road
Birmingham, AL 35216, USA

lifeline@lifelineadoption.org
jessica.oetting@lifelinechild.org

Faith International Adoptions
1105 Tacoma Ave. South
Tacoma, WA 98402

faith@faithadopt.org

ADOPT International, USA adopt@adoptinter.org



3232

Central Adoption Resource Authority

5.5 Appendix E : 

  Some of  the Important Circulars and Advisories issued by CARA 
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Chapter 6

AUDIT REPORT & ANNUAL ACCOUNTS 
FOR THE YEAR 2020-2021

The Audit Report of CAG 
in respect of Audited Accounts of 

Central Adoption Resource Authority,
New Delhi 

for the year 2020-2021 
(ended March 31, 2021)
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